Ilnan meponpusTHH
10 yJy4lleHHI0 KauyecTBa PaboThbl yupemIeHHs

Ha 2022 rop
Ne HauMeHOBaHUE MEPOIIPUATHS Cpok peanusanuu Pesynbrar
n/n
I. [loka3aTe/n, XapaKTepU3yIoIHe OTKPBITOCTh H IOCTYHOCTH HHpOpPMAIUH
00 OpraHM3alMH COLHAIBLHOr0 00CTyKHBAHHS

1 Opranu3anus “HGOpPMaIHOHHO- B Teuenue roga | IloBeimenne  3GQEKTHBHOCTH U
Pa3BICHUTENBHOM paboTsl c Ka4ecTBa paboThl yUPEXKICHHUS.
HaceJIeHWEM O CHCTeMe OOCITyKMBaHHS [ToBbieHre HHPOPMUPOBAHHOCTH
B YYpEXKICHHH, BHIAX M YCIIOBHIX HaCeJIEHUs O CHCTEME COLIMATIBHOTO
IpEIOCTABICHUS COLMANBHBIX YCIIYT. 06CITy)XKHBaHWsI B YUPEKIECHHH.
[ToBbIeHHE KayecTBa u VBeIUMYEHHE JI0JIM JIHL, CYMTAIOIINX
colepxkareIbHOCTH HHGOpMAlWH, ee UH(POPMUPOBAHUE 0 pabore
aKTyaiu3aius Ha  OOIIEJOCTYMHBIX yUpEeKIEHHS u HopsiIKe
WH(GOPMAIMOHHBIX pecypcax: IIPEJOCTABICHUs] YCIYT JOCTYIHBIM
- CpEelICTBAaX MacCOBOK MH(OPMAIIUH; U I0CTaTOYHBIM
- uH(QOpMAIMOHHBIX  CTEHIAAaX B
[OMEIIEHUSAX YUPEKACHHS,
- HHGOPMALIMOHHBIX CTEeHAAX
[IOMELIEHUH CTOPOHHUX OpraHU3alluH;
- o(QuIMaTBHOM CafTe Yy4YpeKICHUS
http://mespsd.ru/;
- UHTEpHET-caiiTe WwWw.bus.gov.ru;
- Opouropax, Oykmerax, NaMsTKax,
UH(POPMAIIMOHHBIX JIMCTaX

2. OcyLieCTBICHHe KOHTPONsS M aHaiu3a | B Teuenue roga | IloBpimenue KayecTBa
YPOBHS ¥ AOBIETBOPEHHOCTH 06CITy)KHBAHHUS, BBIABICHAE NPUYMH
noJyyaTesnei CconuajbHbIX yciayr HEY/IOBJIETBOPEHHOCTH TIOJyYaTesieH
Ka4eCTBOM, IOJIHOTOH U JOCTYNHOCTBIO COLMATBHBIX yCIyT (IIpH BBIBIEHHH
uH(popMaLKH. TAKOBBIX).
[ToBbiIEHHE JIOJIH HoJTyyarenen
COILMAJIbHBIX YCIYT, YIOBIETBOPEHHBIX Poct qucia noJyJaresiei
Ka4eCTBOM, MOJIHOTOH U JOCTYIHOCTBIO COIHANIBHBIX YCIIyT,
HH(pOpMaluH (mpu JINYHOM YIOBJIETBOPEHHBIX KayeCTBOM,
obpamienun, 1m0  TeneoHy,  Ha IIOJTHOTOH 7§ JIOCTYITHOCTBIO

opuIMaTEHOM CaiTe yuYpeXIeHHs, C
IOMOIIBIO OYKIETOB M MaMATOK) O
paboTe yYpeKAEHHs, B TOM YHCIE O
nepeyHe M TOpPSAAKE INPEIOCTABICHUSA
COIMAIBHBIX YCIyT, OT oOIIero 4ucia

uH(popMaIHH 0 paboTe yIpeKIACHHUSA




OIPOIIEHHBIX:

- cbop wuHbOpMALMH MOCPEICTBOM
IPEAOCTABIICHHS BO3MOXHOCTH
NOIy4aTeNisiM  COLMAIBHBIX  YCIyT
3allOIHEHHUS aHKET;

- TIPOBEJCHHE COLMAIIBHOIO OIpOca H
rOJIOCOBaHHS 06 YPOBHE
YZIOBJIETBODEHHOCTH  Ka4eCTBOM |
JAOCTYIHOCTBIO COLMANBHBIX YCIyr Ha
OQHIHAIBHOM CaiiTe YIpPEKACHUS,

- U3yYEHHE PEWTUHIa YUPEKIECHUS Ha
denepanbHoM caiite www.bus.gov.ru

AOCTYIIHOCTh MX IOJY4YEeHHUSHA

I1. IToxa3aTenu, xapakTepusyomue KoMpOPTHOCTD yCJI0BHI NPEeI0CTABJIEHHS COLHAIbHBIX YCIYT H

MeponpusiTus,  HanpaBieHHBIE — Ha
[IOBBIIICHHE YPOBHs OBITOBOM
KOM(OpTHOCTH peObIBaHUS B

YYPEXIEHUU H PAa3BUTUE MaTEepPHAIILHO-
TEXHUYECKOH 6a3bl:

- O1aroycTpoicTBO M IOIIEpKaHHE B
HaJUICKAIEM COCTOSSHHM 3JaHHS H
IIOMEIIEHUH YUpPEKICHHS;

- 0IaroyCTpoicTBO M MOJJIEPKAHHE B
HaJJIeKAIEM COCTOSHUM TEPPHTOPHH,
NPUJIETAIOLIEN K 3JaHUI0 YUPEKIACHHUS;

- obopynoBaHWe IOMEINEHHMH IS
IIPEIOCTABIIEHUS] COLUANBHBIX YCIYT B
COOTBETCTBHH C IIEPEYHEM COLUATBHBIX
YCHyT, [IPENOCTABIIAEMbBIX B
YUPEKIECHUN

B TCYCHHE Iroga

[ToBbimIeHHE  KOM(OPTHOCTH U
JMOCTYIIHOCTH IOJYYECHHUsl YCIIyT, B

TOM qucie rpaxIaHaMu c
OrPaHUYEHHBIMH  BO3MOXKHOCTSAMH
3I0POBBS.

VBenuueHne oM TOJIydaTesei
COLMAIbHBIX YCIYT, OIIEHUBAIOIIUX
61aroycTpoicTBO U COZIepIKaHKe
HOMEIEHUH YUPEXKICHHS U
TEPPUTOPUH, HA KOTOPOH  OHO
PacIioIoKEHO, KaK xopoliiee,

OT O6HICFO YHClia OIPOLMICHHBIX

AXTHBH3a1Us pabOTHI
IToneunTenbCKOro CoBETa YUPEKIECHHS

B TCYCHHE Ioga

VYkpemieHue MaTepruaibHO —
TEXHUYECKOH 6a3bl yupemieHus.
[ToBpieHne  KOMGOPTHOCTH |
JOCTYTIHOCTH HOJIyYECHHUS
COLMAJIBHBIX YCIIYT

IIpoBenenue paboThl MO HPHUBIICUYECHHUIO
0J1arOTBOPUTENBHEIX CPENICTB

B TCYCHHUE roJa

YKpemieHue MaTepralibHO —
TEXHUYECKOH 6a3bl yUpeKIeHHS.

[ToBpiieHne  KOMQOPTHOCTH |
JIOCTYITHOCTH TIOJTyYeHUs
COLIMATIBHBIX YCIIyT
ITpoBenenue MEpOTIPUATHIHA no | BTedyeHue roga | [loBpimenne  KOMGOPTHOCTH |
00€CleYeHnI0  YKOMIUIEKTOBAHHOCTH JOCTYIHOCTH IIOJIyYeHHs YCIyr, B
ITaTa YYpeKIOEHHS, B TOM YHCIIE TOM 4HcCIie rpaxkJjaHaM c
UH(GOPMUPOBAHHE HacCeJeHUs 0 OTPaHUYEHHBIMH  BO3MOXHOCTSIMH
BaKaHCHAX (mpu HaJIM4UH ) 310pOBbs

nocpeactBoM CMMU, LlenTpa 3aHATOCTH
HaceJleHHsl, ”HGOPMAIIMOHHBIX JINCTOB

OcyluecTBiIeHHE KOHTPOJS W aHalu3a
YyPOBHS YZOBIETBOPEHHOCTH
NojyyaTened  COLUMAIBHBIX  YCIyT

B TCUCHHE roga

VYBeTUYEHHUE JOJIH JIUI[, CYMUTAIOIIMX
yCIOBUS OKa3aHus yciyr
KOMGOPTHBIMH




yPOBHEM KOM(OPTHOCTH %}
JOCTYIHOCTH MOJyYEHHUs YCIyT

I1

I. IToka3aTeJn, XapaKTepH3yIOIIHe BPEMs 0KH/IaHUS NPEI10CTaBIeHHU COLMAJILHOM YCIyIH

ObecneyeHue yCIIOBUH IUIst
OIEpaTMBHOTO IIpHEMa IOJydaTeneh
COLMANbHEIX  ycIyr  (cocTaBiieHHE
rpapuka  paboTel,  0OOpyIOBaHHE
pabouero MecCTa, HaJIH4YKe
MH()OPMAIMOHHBIX MaTEPHATIOB)

B TEYECHHE IroJia

VMeHbIIEHHE O  IOJydaTeNen
COIHATBHBIX yCIyT, KOTOpBIE
OXMJAM OPEIOCTAaBICHHE YCIyrd B
YUpEKICHUH Gosplie CpoKa,

YCTaHOBJIEHHOTO NpH HA3HAYCHUH
JAHHOM YCIyrd, OT ofmero uucia

OIPOIIEHHBIX

OcyluecTBieHHe KOHTPONIA BpEMEHH | B TEYCHHE roja Cobmonenne  CpokoB  (cpenHee
OXKU/IaHUS IpeI0CTaBIECHUS BpeMs)  OXMIaHMsi  [OpHeMa K
COIMATIBHON yCIIyTH CTIEIHATIUCTY pH JTUYHOM

oOpallleHuH TpakJaH 1Jis oIy YeHHUs
uHdopMaIMi 0 paboTe yupeKICHHs,

MOpSIIKE [PEeIOCTABIEHHUS
COIIHAIIBHBIX ycayr (cpenu
OIPOIIEHHBIX notpebuTesnen

COLMAJIBHBIX YCIIYT)

IV. Iloxa3aTesiu, XapaKkTepu3ylomue 100poxet

aTEJbHOCTh, B&KJIHBOCTh, KOMIIETEHTHOCTDH [)360THHKOB
opranmauuifl COLMAJIbHOI'0 OﬁCle)l(lleaHlflﬂ

Obecrieyenne J0OpOKENATENLHOTO,
BEXJIMBOTO 51 BHUMATEJILHOIO
OTHOILIEHHUS K HOJTy 4aTessiM

COLMATBHBIX YCIIYT

B T€YEHHE IroJa

VBeNIUueHHe [OJNH  HOJydaresen
COLIHAJIBHBIX yCIyT, KOTOpBIE
BBICOKO OLIEHUBAIOT
J0OpOXKETATENBHOCTD,  BEKIUBOCTDH
¥ BHUMATEIbHOCTh pabOTHUKOB
yupexiaeHus, OT obuiero 4ucia
OTPOIIEHHBIX

MepomnpusThs 10 00ECIEYEHHIO U
CO3JaHHUIO YCIOBUM IS
IICUXOJIOTHYECKOM 0€30IIaCHOCTH U
KOM(GOPTHOCTH B YUPEXKIECHUH
HojyyaTesieil COIMAIbHBIX YCIIYT, B TOM
qucie:

- mpoeccCHoHaNBHOE CaMo0Opa3oBaHue
CIELUAIHUCTOB;

- KOHTPOJIb COOIIOAEHUS
CIELMAIMCTAaMH STHYECKUX OCHOB
COLIMAJIbHOU PabOTHL

B T€YCHHE I'oaa

VBeIUYeHHUEe OJIM JIAIl, CUMTAOLIMX
IEPCOHAJ, OKAa3bIBAIOIIMA YCIyIH,
BBLICOKOKOMIIETEHTHBIM.

OtcyTtcTBHE KOH(JIUKTHBIX
cuTyanui ¥ 060CHOBAaHHEIX KaJo0.
VBenuueHue JOIH JIHLl, CUUTAIOUINX,
9TO yCIIyTH OKa3bIBAOTCH
IIEPCOHATIOM B JOOPOXKENATENbHON H
BEXIUBOU opMe

[ToBeIIIEHHE
KBaHhUKaIUK/TPO(ECCHOHANBLHOH
IE€PENOArOTOBKY CHELUAIMCTOB
yUpEKIECHHUS

B T€CYCHHEC roaa

[ToBpleHHe  JONM  PabOTHHKOB,
OPOLIEALINX TIOBBILIEHHE
KBaIM(PHUKAUH/TIPOGECCHOHANIBHY IO
NEPEMOATOTOBKY .

[ToBbieHHE KOMIIETEHTHOCTH
COTPYIHHKOB YYPEKICHHsS 4Yepe3

CHCTEMY MOBBILICHUS KBATU(pUKAMH
U 00y4eHHs

Peanuzanus [Inana OCHOBHBIX

B TEYECHHUC roaa

MEpOIIPUATUH IO IPOTUBOJIEHCTBHUIO

[IpenynpexeHue KOpPYIIHOHHBIX

NpaBOHAPYUIEHHH B YUYPSIKACHUH




KOppynuuu B yupexaeHuu Ha 2022 roj

IIyTeM CO3aHHUs YCJIOBHH,
3aTpy JHSIOMIHX BO3MOXXHOCTB
KOPPYNIIHOHHOTO [TOBEACHHS.
®opMupoBaHue
AHTHKOPPYIUHOHHOIO
[pPaBOCO3HAaHHS y  COTPYJIHHUKOB
YUPEXKIEHHS.

ConefictBue  peanusanuu npas
rpaxkaax npu BBIITOJTHEHUHU

COTPYAHUKAMH YUYPEKAEHHUS CBOUX
AOJDKHOCTHBIX 00sI3aHHOCTEH N




